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Helpy
CompaCt
Multifunction alarm system

 Autodialer with speaker unit

 Flexible installation behind the COP   
or on top-of-car

 Full range 10-30 Vdc power supply

 Programmable with e-stant freeware 
software
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Handsfree Speaker Units
5HV-250 
LONG RANGE SPEAKER UNIT - Comes with 
microphone and loudspeaker. Can be installed up 
to 50 m from the dialer.

5HV-251 
LONG RANGE SPEAKER UNIT WITH BUTTON 
- Comes with microphone, loudspeaker and 
emergency pushbutton. Can be installed up to 
50 m from the dialer.

5HV-253 
LONG RANGE STAINLESS STEEL SPEAKER 
UNIT - Comes with microphone, loudspeaker, 
emergency pushbutton and pictograms with 
LEDs. Can be installed up to 50 m from the dialer.

6CV-30022 
MICROPHONE - Soldered on shielded cable 
L= 3 m.

5KT-020 
PRE-WIRED KIT - Inclusive of shielded cable with 
microphone for the lift car, pre-cabled yellow 
and green LEDs, stainless-steel Led-holder plate 
(80x40 mm), free wires for connection with the 
existing emergency-call pushbutton, speaker unit 
with button for the car bottom.

5HV-036 
PASSIVE SPEAKER UNIT - With microphone and 
loudspeaker.

5HV-021 
PASSIVE SPEAKER UNIT WITH CABLE 
L = 3 m - With microphone, loudspeaker, 
emergency pushbutton and shielded cable 
L = 3 m.

5HV-103
STAINLESS-STEEL PANEL WITH PASSIVE 
SPEAKER UNIT - with microphone, loudspeaker, 
pushbutton and LEDs with pictograms.

Machine Room Terminals
4TS-101 
ST 100L ANALOG TELEPHONE WITH 
DISPLAY

5TE-016 
FLY-LIFT ANALOG TELEPHONE

5TE-018 
SLIM ANALOG TELEPHONE with keypad on the 
receiver.

Accessories
5HV-170/1
INDUCTION LOOP - Communication aid device 
for hearing-impared. Comes with inductive wire 
and amplifier unit.

5HA-005
ST-POWER 12V - 12V universal  power supply.

7BA-10003
BACKUP BATTERY 12V 1,3A/H - to be installed 
inside the  ST-POWER 12V.

GATEWAY 4G/3G/2G
5IG-260/S
4G.VoLTE - 4G/LTE/UMTS/GSM MODULE 
complete with: backup batteries, adapter, 
magnet-base  antenna. Voice over VoLTE service       
with fallback on 2G/3G network.

5IG-161/S
GSM500 - GD - 2G Quad-band module complete 
with: back up batteries, adapter, magnet-base 
antenna and extension cable L = 2 m.

Helpy Compact 
installed behind  
the COP

Speaker unit 
5HV-036

Helpy Compact 
installed on 
the lift-car top

• Telephone numbers: programmable, up to 24

• Supported voice terminals: up to 2 long range speaker units, 2 
passive speaker units

• Digital volume adjustment

• Voice and data GSM expansion

• Local programming: telephone (DTMF tones), micro SD card, 
computer with e-stant software and USB serial cable

• Remote programming:  telephone (DTMF tones), software 
compliant with EPT protocol (DTMF)

• VoIP compatibility: with analog output or with ATA adapter

• Alarm sending modes: voice, CLI, Esse-ti protocol, P100, SMS 
(only with 4G.VoLTE)

• Voice prompts: menu with 9 languages, customizable with      
SW e-stant or micro SD card

• Multifunction relay 

• Alarm ending with or without reset codes

• Extra inputs for lift remote-monitoring applications

• Technological alarms: low battery, battery replacement, power 
supply failure, built-in speaker unit diagnostic, auxiliary, alarm 
ending, stuck pushbutton,  LMS funtionality, power supply 
restore, timer

• Multi-link function: up to 9 autodialers can be connected over 1 
telephone line

• SD Card: extended LOG, firmware update, custom voice 
prompts and parameters setting.

Main Features

  Product Part number Description

Helpy 
CompaCt 5HL-600

Helpy CompaCt: autodialer in a plastic case complete with:
- speaker unit
- back up batteries
- LEDs signalling alarm sent/received/operation status
- alarm pushbutton and reset pushbutton. 
Ready for connection over the PSTN line, expandible over the GSM line.

Helpy 
CompaCt baSIC 5HL-601

Helpy CompaCt baSIC: autodialer in a plastic case complete with:
- speaker unit
- alarm pushbutton and reset pushbutton. 
Ready for connection over the PSTN line, expandible over the GSM line.

Helpy 
CompaCt eb 5HL-602 Helpy CompaCt eb: naked version, only electronic board.

Dimensions: 146 x 92 x 22 mm
Weight: 234 g

Speaker unit 
5HV-021

100% Made in Italy.

Speaker unit 5HV-021 for the lift-car 
bottom or 5HV-251 for the pit

Speaker unit 5HV-021 for the lift-car 
bottom or 5HV-251 for the pit


